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Types of Service
Standard Residential service includes all of the basic features and Packerland’s advance
d
 voice mail and unified messaging features. These include:
Anonymous Call Rejection
Automatic Call Back
Basic Call Logs
Call Forwarding Always
Call Forwarding Busy
Call Forwarding No Answer
Call Forwarding Not Reachable
Call Forwarding Selective
Calling Line ID Delivery Blocking
Calling Name Retrieval
Calling Party Category
Call Return
Call Waiting
Charge Number
Client Call Control
Customer Originated Trace
Diversion Inhibitor
Do Not Disturb
External Calling Line ID Delivery
Flash Call Hold
Intercept User
Internal Calling Line ID Delivery
Physical Location
Preferred Carrier User
Priority Alert
Selective Call Acceptance
Selective Call Rejection
Service Scripts User
Speed Dial 100
Speed Dial 8
Third-Party MWI Control
Three-Way Call
Voice Messaging User
Unified Messaging
) (
Types of Service
There are two types of Packerland Residential Voice Services
. Basic and Standard
:
Basic – Basic features
 including:
Calling Line ID Delivery Blocking
Calling Name Retrieval
Calling Party Category
Call Waiting
Charge Number
Client Call Control
Customer Originated Trace
External Calling Line ID Delivery
Flash Call Hold
Intercept User
Internal Calling Line ID Delivery
Physical Location
Preferred Carrier User
Service Scripts User
Three-Way Call
Standard – Basic Features plus voice mail and unified messaging.
) (
How 
Our Phone Service
 Works
The digital telephone service of Packerland Broadband is provided via Voice over IP delivery methods on its managed, fiber optic network.
For residential service, Packerland provides a Cable Modem (CM) that includes a Multimedia Terminal Adapter or MTA. The MTA controls the voice services and registers with Packerland’s state-of-the-art voice switching platform that provides users with up to 55 advanced telephone features.
You can use the web site that will be provided you to along with your Packerland Voice welcome package or you can use Feature Codes from your telephone to control these features.
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VOICE SERVICES
FEATURE LIST
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 (
Packerland Broadband
105 Kent Street
Iron Mountain, MI 49801
Phone 
1-800-236-8434
http://www.
packerlandbroadband
.com/
)
 (
How do I use the Features?
Features with Packerland’s voice service can be accessed, activated and turned off either by visiting your Voice Service Feature Control page via your web browser at:
www.PackerLandVoIP.us
Enter your User Name and password provided by Packerland and access your user name.
From this interface, you can change your address, turn features on
 and off change the voice mail account that your voice mail files are sent.
Some features can be accessed by utilizing your touch tone buttons on your phone (please note that only touch tone phones can be utilize with this service). These are called features codes and are described on the next page.
For restrictions and a complete list of terms and conditions, please view our Acceptable Use Policy and Service Terms and Conditions at 
www.packerlandbroadband.com
) (
Feature 
Codes:
Automatic Callback Reactivation  
#8
Call Forwarding Always
           *72
Call Forwarding Always Off
           *73
Call Forwarding Voice Mail
           *21
Call Forwarding Voice Mail Off        #21
Call Forwarding Busy
           *90
Call Forwarding Busy Off
           *91
Call Forwarding Busy to VM
           *40
Call Forwarding Busy to VM Off       #40
Call Forwarding No Answer
           *92
Call Forwarding No Answer off        *93
Call Forwarding No Answer VM       *41
Call Forwarding No Ans. VM Off      #41
Call Forwarding 
Not Reachable
        *
94
Call Forwarding 
Not Reach. Off
        *
95
Call
ing Line ID Blocking Per Call
       *
67
Calling Line ID Blocking Always        *31
Calling Line ID Blocking Off               #31
Calling Line ID Delivery Per Call       *65
Calling Return
           *69
Calling Waiting Always                       *43
Calling Waiting Always Off                #43
Cancel Call Waiting
           *70
Clear Voice Message Waiting           *99
Customer Originated Trace               *57
Direct Voice Mail Transfer                 *55
Diversion Inhibitor                              *80
Do Not Disturb
           *78
Do Not Disturb Off
           *79
Flash Call Hold
           *22
Last Number Redial 
           *66
No Answer Timer
         *610
Speed Dial 100
           *75
Speed Dial 8
           *74
Voice Portal Access
           *62
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Feature Definitions (Continued):
Selective Acceptance
 – Accept calls from specific number while sending others to voice mail by time of day and week.
Selective Rejection
 – Reject calls when pre-defined criteria, such as phone numbers, time of day and day of week, are met.
Automatic Callback
 – Allows you to monitor a busy party in a group and establish a call when the busy party is available.
Call Return
 – Return a call to the last party that called you
Calling party Category
 – Allows a category to be associated with a subscriber.
Last Number Redial
 – Call the last number you dialed.
Speed Dial 8
 – Dial a pre-defined number by dialing only one digit.
Speed dial 100
 – Dial a pre-defined number by dialing a speed dial 100 prefix and two digits.
)
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Feature Definitions:     Anonymous Rejection  –   Prevents  callers  with caller ID Blocked from   reaching you.   Calling Name Retrieval   –   Provide  a caller ’ s  name as part of caller ID   Call Forwarding Always   –   Automatically  forward all incoming calls to a  different   number   Call Forwarding Busy   –   Automatically  forward calls to a different numb er when  you are on the phone   Call Forwarding No Answer   –   Automatically  forward your calls to a  different   phone number when you do not  answer your phone   Call Forwarding Not Reachable   –   Automatically  forward your calls to a  different number when y our phone is  unreachable.   Do Not Disturb   –   Automatically  forward  your calls to your voice mail or send them  to a busy tone   External Calling Line ID Delivery   –   provides  caller id information of an external caller   Call Forwarding Selective   –   Automatically  forward your incoming calls to a different  phone number when pre - defined criteria,  such as phone number, time of day or 
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